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1. Obmte nostokenns: )

I.1. Hacroswee ITonoxenne o nopsjake paccMoTpenns oOpatiieHuii noaydaresieil (PMHAHCOBBIX
YCAyr, OKa3dbiBaeMbIX OOLIECTBOM € OrpaHU4EHHON OTBETCTBEHHOCTHIO MMKPOKPEAMTHAs KOMMaHMsA
«Hmnepuansy, (nanee - Ilonoxkenue) pazpaGorano B coorsercrium ¢ Menepanbibiv 3akoHom «O
MUKPO(QHHAHCOBOH /IESTE/ILHOCTH M MHUKpO(HHAHCOBBIX opranmiaimsx» ot 02.07.2010 Ne 151-®3,
bazoBbIM CTansapTOM 3alMTBI MPaB M HUHTEPECOB (PUIMYECKHUX M IOPHUAHYECKUX JIMLL - MloJlyyaTenei
(hUHAHCOBBIX yCayr, OKaLIBAEMBIX “ICHAMH CAMOPETYJHPYEMbIX OpraHu3aiuii B chepe DUHAHCOBOrO
poiHKa, O0bEMHAIOUIMX MUKPOQHHAHCOBBIE OPraHM3aluK, B LIEJIAX:

- obecnedenns cobJIOACHHS NPaB M 3aKOHHBIX MHTEPECOB T10JyuaTeseil (PMHAHCOBBIX YCIVT,
okasbiBaembix 000 MKK "Hmnepuan”;

= MOBBIICHWS YPOBHA (PUHAHCOBOH rpaMOTHOCTH W MH(DOPMUPOBAHHOCTH nNoJyuareneit
(hpunancosbix ycayr o aesteasHocty OO0 MKK "Mmnepuans";

- 2 PeKTHBHOrO 1 CBOEBPEeMEHHOro paccMoTpenns nocrynaiommux 8 000 MKK "Umnepuans”
obpatueHuii;

- TNOBBILIEHHUS KauecTBa UHAHCOBBIX ycayr, okasbiBaembix OO0 MKK "Hmnepuans".

1.2. Hacrosiuee [lonoxkenue onpenesnser yeioB1s U Mops/10K Nolauy nojiyyatenem hMHaHCOBbIX
yenyr obpawmennit 8 OO0 MKK "Himnepuans", paccMOTpenus MOCTYNHMBIINX OOpaiieHuii
npenocrapietns OO0 MKK "Mmnepuans” Ha HUX OTBETOB nosyuatensim (hMHAHCOBBIX YCIIYT.

1.3. Hacrosee Ilonokenne He pacnpocTpaHsercs Ha OTHOIIEHWS, CBA3aHHBIC ¢ rojauecH M
PaccMOTPEHHEM MHKPO(MHAHCOBON OpraHu3alMeil 3asBiCHHI O 1PEIOCTABICHHH MOTPeGHTEILCKIX
3aiMOB M NIPUHATHS 110 HUM PELUEHMIA,

2. Tpebosanus n peKOMEHAANNN K COACPARANNIO oDpantenns

2.1. Obpaienne noayuarens GUHAHCOBOH Yeayrn oBa3aTeIbHO A0KHO cojiepxKaTh (PaMUIMIO,
HMSL,  OTHECTBO, ajapec (MOYTOBBIH WM IIEKTPOHHBIN) - JUIS (DMIMHMECKOrO JIMLA; B OTHOLIEHWH
nojyyarens (PMHAHCOBOH YCJAYIH, ABISIOLIErOCH IOPHAMYECKMM IMIIOM JIOSHCHO co/lepkaTh ToJHOe
HAUMCHOBAHHE M MECTO HAXOXKACHMS IOPHIMYECKOro JIMUA, a TAKKE MOANMCH YNOJTHOMOYEHHOTO
MPEACTABHTEA IOPHAMHECKOrO JIMLIA.

2.2. B ofpautenue jomkHa GbiTh BKIIOYEHA ceayiomas uidgopmaumns u NPHIIOKEHBI KOTTHH
JOKYMEHTOB (NMPU UX HATTUHHK):

1) Homep 10roBOpa, 3aKMOUEHHOrO MekKAY —noayuarteneM  MHAHCOBOI YCIYTH M
MHUKPO(HHAHCOBOH OpraHusaumeit;

2) usnoxenune cymecra TpeGoBanuii M QaKTHYCCKMX OOCTOATENLCTB, Ha KOTOPLIX OCHOBaHbI
3aABJICHHbIC TPEOOBAHHS, & TAKIKE JIOKA3ATENLCTBA, MOATBEPKAAIOIINE HTH 0OCTOATENBCTRA:

3) HaumeHOBaHKe OpraHa, A0/KHOCTH, (aMUIIUH, MMEHHM M OTHECTBA (npu Hanmuuu) paboTHHUKA
MHKpOHHAHCOBOMN Opranu3aumm, aeiicTeus (Ge3aeiicTaue) KOTOpOro obkanyroTes;

4) wHble cBElEHMS, KOTOpbIC MOAyHaTenh (YHHAHCOBOI YCAYIH  CHHTAET HEOOXO0AMMbBIM
COOOIIMTD;

5) KOMUM JIOKYMEHTOB, MOITBEPHKAAIOUIMX HITOKCHHBIC B oOpauenun oberostenbersa. B atom
cilyuae B 0DpaIIEHHH MPUBOIMTCS NEPEUeHb NPHIAraeMbIX K HEMY JIOKYMEHTOR.

2.3. Mukpodunancosas oprannsaums Brpase 0TKa3aTh B paccMoTpeHuH obpatiieHus noayyarens
(pHHAHCOBOI YCYTH 110 CYIIECTBY B CACAYIOUIMX CTYHAAX:

I) B oOpauennn He ykasanbl WICHTHOUUMPYIOIME NOTYHATC IS (huHaHCOBON yeayru npusHaku
(B OTHOUICHHH nOMyYaTens (HPUHAHCOBOWN YCAYTH, ABAAIOMIErOCH (DMIMUECKHM JTHLIOM, amunus, ums,
OTHECTBO (MPH HAIMUMM), a/Ipec NEKTPOHHOMN MOUTHI, €CAM OTBET JA0JKEH ObITh HanpasieHn B (opme
ICKTPOHHOTO I0KYMEHTa, MM MOYTOBBIH ajpec, ecan OTBET JoJiKeH ObITh HaNpasjieH B NHUCHMEHHON
(hopme; B oTHOWIEHMH MOMyHaTens (GUHAHCOBOH YCAYIH, ABASIOMErocs IOPHAMHECKHM JIMLIOM, TOJIHOE
HAWMEHOBAHUE U MECTO HAXOMNKAEHHS IOPUIAHHECKOrO THLIA):

2) OTCYTCTBYET NMOANUCH YIOIHOMOYEHHOTO NPEACTABUTENS (B OTHOICHNH IOPH/IMYECKHX JIHLL);

3) B ofpawennn conepkarcs HeueHsypHbie MO0 OCKOPGUTENbHbIE BBIPAKEHUA, YIrPO3bi
HMYLIECTBY MHUKPOQUHAHCOBOH OpraHw3auMu, MMYIIECTBY, KH3HM M (MJIH) 3/10pOBbI0  PabOTHHKOB
MUKPO(UHAHCOBOH OPraHU3aLuK, a TAKKe YWICHOB HX CeMeil:

4) TekeT NUCLMEHHOTO OBpAlLEHHS HE NMOAACTCS IPOUTEHHIO:
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5) Teker obpalienus He Mo3BOASET ONPENEIUTh €0 CYTh;

6) B obpawennn conepxures BOMPOC, HA KOTOPLIH Mo/yyaTemo (MHAHCOBOW YCiIyru paHee
MPEAOCTAR/IANCA MUCLMEHHBIH OTBET MO CYIIECTBY, W NPU 3TOM BO BHOBb OJIy4E€HHOM ofpaLieHnyn He
MPUBOAATCA HOBBIE 10BOJLI MM oBcTosTENbCTBA. OO 3TOM pelieHHH 3asBHTEND yBeaomisercs B
TOPAAKE, NPEAYCMOTPEHHOM NYHKTOM 2.5 HacTosiero IMojoxkeHus.

Obpatnenne. B kotopom ofskanyercs cyzneGHoOe peleHue, BO3BpallaeTcs JIMLY, HArNpaBHBLLIEMY
ofpatiienue, ¢ ykazanuem Ha cyaeGHbiit MopsiJI0K 0BKaNoBaHUs AaHHOro cyneGHoro peLLeHHs.

2.5. Ecam B cayuasix, npeaycmMoTpeHHbIX NyHKTaMH 2 - 5 nyHkra 2.3 Hacrosuero [Tonoxenus.
MHKPO(MHAHCOBAS OpraHM3auMs NpHHHMaeT pewienne octapuTh obpaluenune 6¢3 OTBETa 110 CyleCTBy,
OHA J10/DKHA HATIPABUTL 3a4BUTENO YBEAOMACHHE 00 9TOM pellieHnt B TeYeHHe NsTu paboumnx aHei co
AHS  PErucTpaunu obpaulcHus cnocoboM, yKasaHHbIM B NyHre 4.5 Hactosuero [lonoxkenus, c
YKA3AHUEM MPUYHH HEBOIMOKHOCTH PACCMOTPEHMS 0OpalleHus 1o CVILECTRY.

3. llpuem oGpamenuii, perucrpanus obpamennii n TpefoBaARNS K NPEIeabHbIM cpoxKam
pacemorpenns odpamenuii

3.1. Mukpodunaricosas oprannsaums obs3ana obecrnednTs npyuem obpatlieHnii, HanpasaeHHbIX
MOCPEACTBOM MOYTOBOH CBA3H HJIM HAPOYHBIM Ha GyMaKHOM HOCHMTENe, Mo ajpecy B npezgenax mecta
HAXOKACHHA  MUKpPO(GHMHAHCOBOH  Opranmsaiim, ajpecy  mecra  HaxoxkaeHus  muiamana,
NPEACTABHTENLCTBA MHKPO(MHAHCOBON OPraHM3aLMK, YKA3AHHBIM B ¢/IHHOM rOCYapeTBEHHOM peecTpe
IOPHIMUCCKUX JIMIL, @ TAaKiKe HANPABJICHHLIX HA ajpec 3MeKTPOHHON MNOYTHI MHKpPO(HHAHCOBOM
opranmsaunu (npu Hamuyum). Hanuune noanucu sassurens s oGpauienuu ne Tpebyercs.

3.2. Undopmaums o6 anpecax, ykasauubix B wactu 3.1, HacTOSLIErO [Tonoxenus, nomkna GoiTh
pasmelleHa  Ha  OpUUMATLHOM  caliTe  MMKpO(HHAHCOBO opraHu3alMn - B MH(GOPMaMoOHHO-
TCICKOMMYHHKALUHOHHOMH ceth "UuTepHer" (npu nannunm).

3.3. HNocrynueuice obpauienne B Teyenue 3 (Tpex) paboumnx nmedi (B OTHOWEHWH OBpalcHHMii.
nocrynueiunx nocie 1 wions 2018 roga, B Tevenune | (oaHoro) pabouero JiH#) 3aHOCAT B "Kypnau
perucTpaunn  obpaieHmii’. B KOTOPOM A01KHBI COEPKATLCS CACYIOUIHE CBEACHHS 110 KakK/10MY
o0palleHmio:

|) 1ara perucTpaitinmn u BXOsiLMI HoMep oBpalieHms:

2) B OTHOWIEHMH (PM3MYECKMX JIMIL - (DAMHIMH, HMA, OTUECTBO (npu HasMuuu) nonyuaresns
(puHAHCOBOM ycayru, HanpasuBluero obpatieHue, 4 B OTHOLICHHH IOPHIMYECKHX JIHIL - HAMMEHOBAHHE
noJyuaresns (PUHAHCOBOH yC/1yr, OT MMEHH KOTOPOrO HAMPABICHO obpatuenue.

B ciyuwae nocrynnenms obpawenus B dopme SJIEKTPOHHOIO JIOKYMEHTa MHKpO(QHHaHCOBas
opranusaums obs3aHa yBEJOMHTH 3a4BHTC/A O PErHCTPALMM OOpallCHMs (manee - yBenomiienue o
PETHCTPALMK) HE NO3HEE JIHA PErucTPaLMmM  obpaleHus CrocoboM, yKasaHHbIM B nyHkre. 4.5
Hacrosutero [lonoxkenus.

3.4. Jluuo, orsercTBeHHOE 3a paccmoTperue oOpailenuid, o6A3aHO COCTABHTH OTBET Ha
NOCTYNHMBIIEE K HeMy oOpalueHue B Teuenne 15 (naTHaauati) pabounx ameit ¢ Aathi ero PeruecTpaumy B
"Kypuane perncrpaunn obpaiennii”. B clyHae HeoOXOMMOCTH 3aMpoca I0NONHHTEILHBIX JIOKYMEHTOB
W MaTepHaioB, MUKPO(HHAHCOBAS OPraHH3aLMs MOKET NMPOLIHTL CPOK paccmoTpenus ofpatiienus, Ho
He GoJiee YeM Ha JIeCHTh PabouuX AHCH, eCTH HHOe He NPEAYCMOTPEHO (heaepasibHbIMK 3aKOHAMM.

Peluenne o npojuiennn npuHUMAETCH €MHONMYHBIM HCTIOHTEBHEIM OpraHoMm, 3amMecTHITeleMm
CAHHONHYHOIO  MCIOAHWIC/ILHOIO OPraHa WiM  YNOJHOMOYEHHOIO HMH  JIMLA. Mukpodunancosas
opranmsaumsi o0s3ana yBEOMHTH 3asBHTENS O NPOMIEHMM CPOKa paccmoTpenus  obpatienns ¢
YKa3aHHeM 00OCHOBaHMS TAKOrO [POJLICHHUS, HAMPABHB 3asSBUTEIIO COOTBETCTBYIOLLEE YBEAOMJICHHE
(nanee - yBe1OMIICHHE O NPO/LICHHH CpOKa).

3.5. lNonyyennoe B yerHoi hopme oGpatuenue nosyyares (HHAHCOBOH yCAYrH OTHOCHTEIBHO
TEKYHICTO  pasMepa  3a/10/1K€HHOCTH,  BO3HHMKILEH M3  JIOrOBOpAa MHMKpPO3aiiMa, 3aKIIOYEHHOIO ¢
MHUKPO(HHAHCOBOH OPraHM3aLMel, HOMIEKHT PACCMOTPEHHIO MHUKPOHMHAHCOBOI OpraHusaumeii B aeHs
oGpauienns. [Ipn sToM Takoe obpatienue He ¢ukcupyercs B "Kyphasne perucrpaumu obpaeHmii”. :

3.6. Umymiectennoe obpaiienne (TpeGoBaHHe O BOCCTAHOBICHHM HapYLIEHHOro mnpaea) #
NOJUICKHT  pACCMOTPEHHIO (DHHAHCOBBLIM  YIOJHOMOYEHHBIM, TAKKE OIEKHT paccMoTpeHuIo  ¢d
CTOPOHBI MHKPO(PHHAHCOBOI OpraHu3aLiHM.



3.7. OGpauienuss W JIOKYMEHTBI 110 WX PaCCMOTPEHMIO  XPaHATCA  MHUKPO(HUHAHCOBO#H
opranusalMe B TedeHue 3 (Tpex) JieT ¢ Aathl MX peructpaitni B "Kyprajie perucrpaumnu odpaiueHuit”.

3.8. B cayuae BbisslieHHs MHUKpO(QHHAHCOBOH OpraHMsalueil, Npu paccMoTpenun odpauleHms
HapylieHus 0a30BOro CraHjapra WM BHYTPEHHEro CTaHjapra, pa3padOTaHHOrO, COrNacoBaHHOroO H
YTBEP/KACHHOro B cOOTBETCTBHM ¢ TpeGoBanusmu MeaepanbHoro 3akona ot 13 mions 2015 rona N 223-
®3 "O camoperyaupyembix opranuzaumMsx B cepe (uHaHCOBOrO pbiHKa", MHKPO(QUHAHCOBAS
OpraHM3aliMs HarpasiseT KOMMIO OTBeTa Ha obpauleHue W KOMUIO OOpalleHHs B CamMOperyiupyemylo
opranusaumio B cepe GUHAHCOBOTO PhIHKA, YICHOM KOTOPOH OHa SBASETCS HA MOMEHT HanpaBieHHA
YKa3aHHBIX KOTIMIA, U151 OCYLIECTR/ICHHS CAMOPEry/iMpyeMoit opranusaiueii 8 cdepe GUHAHCOBOro phitka
KOHTPOJIA B NOPSIAKE, NPeAyCMOTPEHHOM MyHKTOM 2.5. Hactosuero [lonoxkeHus, B ieHb HAMPABIACHHA
0TBETa Ha 0GpalleHHe 3aABHTENIO.

4. ©opmel 1 ciocobbl NPELOCTABICHHS NOJYHATETI0
¢unancosoii yeayrun orsera na odpamenue
1 TpedoBanHs K MOTHBHPOBKE OTBETA H HPHYHHAM 0TKA32

4.1. MukpoduHatcoBas oprauusauus obs3aHa HPUHATL pEUIEHME 110 NONYYEHHOMY €i0
obpauennio. Ecau oTBeTcTBEHHBII ClIELMANUCT noaaraer, 4to obpatieHte J0IKHO ObITh YI0BIETBOPEHO
M UMEET MOJHOMOYMSA LIS TIPHHATHS COOTBETCTBYIOILErO PellleHUs, TO OH FOTOBHUT OTBET M0J1y4arTenio
(HUHAHCOBOM  YCIYyrH, B KOTOPOM T[IPHBOJMTCA pa3bACHEHME, KaKue JCHCTBHA [MPHHHMAIOTCA
MUKPO(GHUHAHCOBOH Oprasu3aLmre no o0palieHUIo W KaKue ACHCTBUS J10/DKEH NPEANPHHATL Noayyare/b
(hMHAHCOBOM yCayrH (eciiM OHH HEOOXOAMMBI).

42. B caysae OTCYTCTBMA OTBeTa nojydarens (PMHAHCOBOM yciayrm Ha  3anpoc
MMKPO(MHAHCOBOI OpraHM3aLMM, OTBETCTBEHHbIH CIELMAIMCT BIIpaBe NPUHATH peuienne Oe3 yuera
JI0BOJIOB, B MOATBEPIKAEHHE KOTOPBIX HH(pOpMaLus U (MIM) NOKYMEHThI HE MPe/ICTABIIEHBI.

43. B cayuae HEBO3MOKHOCTH Y/IOBIETBOPUTHL oOpauienne, MUKPO(GHUHAHCOBOMH OpraHu3ailluy
PEKOMEHJIYeTCA  MPEIOKMTL  JIMILY, Hanpasupuiemy obpalleHue,  ajlbTepHATHBHbIE  CrOCOObI
YPEryJMpOBaHUA CUTYALIHH.

4.4, Orser na obpauleHHe A0/KEH coaepkaTh HHGOPMALIHIO O pe3ynbTartaXx OOBLEKTHBHOIO M
BCECTOPOHHEr0 paccMoTpeHusa obpatueHus, ObiTh 000CHOBAHHLIM H BK/IIOYaThb CCHUIKH HA HWMCIOLIHC
OTHOILIEHHE K paccmaTpuBaemoMmy B o0patiennn Borpocy Tpebosanus 3akononarenscTsa Poccniickoi
Menepauuu, AOKYMEHTbI M (MJIM) CBeJeHMs, CBA3aHHbBIE ¢ paccMoTpeHuem ofpalleHus, a Takke Ha
(hakTHUCCKHE 0OCTOATEILCTRA PACCMATPUBAEMOTO B 00paliieHuH Bornpoca.

4.5. Orper Ha oOpallleHHe, a TAKIKE YBEAOMIACHHE O PErUCTPAllMK, YBEJOMICHHE O MPOJIEHHUH
CPOKA HANpaBagioTes 3asBUTENIO B 3aBUCUMOCTH OT crocoba nocryiieHus o0palleHus B NMHCbMEHHOM
dopme mno ykazauubiM B OBpallleHMH ajpecy 3ICKTPOHHOMH 110MThI WM [OYTOBOMY ajapecy nuGo
crocoboOM, TPEeAYCMOTPEHHBIM  YCJIOBMAMMH  IOMOBOpPA, 3aKIIOYEHHOTO MEKAY MHKPO(PHHAHCOBOMH
opranusaumeil ¥ 3assurenem. B ciyuae, eciin 3asBUTENb MPH HanpapieHHH oOpaleHus ykasan cnocod
HanpasJieHHs OTBETa Ha oOpaieHue B POpPME MEKTPOHHOrO JAOKYMEHTa MM Ha OyMaKHOM HOCHTENE,
oTseT Ha obpatenne noskeH GpITh HanpasieH cnocoboM, ykasanHbiM B obpatieHn.

4.6. B cnyuae noctyniaeHus B MHKpoMHAHCOBYIO opraHusaimio w3 banka Poccuu ofpanienus,
npeaycMoTpeHHoro crateeil 79.3 MenepansHoro 3akoua ot 10 uwons 2002 ropa N 86-d3 "O
LlentpansHom Oauke Poccuiickoil Menepaumu (banke Poccuu)"”, mMukpodHHAHCOBAs oOpraHd3aumns
o0s3aHa PaccMOTpeTh ero B COOTBETCTBMM ¢ Hactoamum [lonoxenuem, a Takke HanpasuTs B bank
Poccun konuio oTeeta Ha oOpallleHHe M KOMMH YBEJOMJEHWH (NpH HaaHUYMHK), NPelycMOTPEHHBIX
HACTOSLIEH CTATLEH, B JIeHh UX HAMPABICHHS 3asBUTENIO.

&:7. MHKPOdJHHaHCOBaSI opranusauuni H €€ JO/KHOCTHBIC JiMIla HE BIIpaBe MCNONL30BATH HHAYE,
4eM B UENAX, MPEAYCMOTPEHHbIX HacTosunm [lonokennem, u pasrnamare B KakoH-nubo dopme
MOAYYCHHBIE MPH PACCMOTPEHHH 00paLeHHs MEPCOHANBHBIC JaHHbIC 3aABUTE/A, @ TAKKE HHDOPMALIHIO,
COCTaBAAIOILYI) KOMMEpHECKYI0, clykeOHylo, OaHKOBCKYIO TaiHy, TalHY CTpaxoBaHHs M HHYIO
OXpaHjEMYIO 3aKOHOM TaiiHy, 3a MCKIIIOYEHHMEM CIIy4aeB, NPeyCMOTPEHHBIX 3aKOHOAATENbCTBOM
Poccuiickoit deaepaunn.

5. Anagans obpaten il 4 NPHISITHE PelleHnii 0 1eaeco0dpaznocT NPHMEHEHHS Mep,
HANPABJCHHBIX HA YJy4IIeHHe KAUecTBa 00cayRHBANMS Hoayuare/eil (uuancoBbix yeiyr, 1no
pe3yJbTATAM aHAJIH3a odpamennii
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5.1. Mukpodunancosas opraHusaiius npeaocTapiser B CAMOPEryIMPYEMYIO OPraHu3alinio. 1o
TPeDOBAHMIO CAMOPErY.IMPYCMOI OPraHM3alMK. HO HEe vallle 4em 4 (4eThipe) pasa B 1o/l CBEJICHHA O
paccMOTpeHHH obpalleHnii noayuareied GUHAHCOBBIX YCIIYT B BH/IC OTHETa, COACPIKALICTO CIE/LYIONINE
JlAHHBIE: :

1) KOsH4ECTBO NocTYNMBLIMX oOpalleHuni;

2) npeamer o0palieHHi;

3) pesysabrar paccMOTpeHMs oOpallieHHid (Y0BIETBOPEHO, HE YOBJIETBOPEHO, YI0BJIETBOPEHO
YACTHYHO).

5.2. MUKpo(HHAHCOBAs OPraHU3alns UCTIOb3yeT 0DpalleHms B LeIsiX aHaNW3a YPOBHS KauecTra
0BCnyKMBAHMSA, & TAKKE MHBIX He()MHAHCOBBIX MoOKazaTeseH, JaHHbIE O KOTOPBLIX MOMKHO MOJYYHTH B
X0/1e ananusa oOpaiuenuii, H He pexke yem | (oauH) pa3 B roa npon3BoanT o6obLIEHHE H THITM3ALMIO
obpallieHHii ¥ npuHMMaer HeoOXOAWMbIE Mepbl B LEJASX MOBBILIEHHS KayecTBa OOCHYyKMBAHMS
nosiy4aresieii GUHAHCOBBIX YCIYT.



